July 1, 2020

Via Electronic Filing (ECFES)
Marlene H. Dortch, Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, DC 20554

RE: Annual Relay Complaint L.og Summaries
In the Matter of Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG
Docket No. 03-123

Dear Ms. Dortch:

Pursuant to 47 C.F.R. §64.604(c)(1), T-Mobile USA, Inc. (“T-Mobile”),' on behalf of
Sprint Communications Company L.P. (“Sprint”) hereby submits its annual consumer complaint
log summaries for the period June 1, 2019 to May 31, 2020 for its interstate TRS, IP Relay, IP
CTS, and Web CapTel services (see respective attachments). Should the Commission wish to
obtain the number of interstate relay calls by type of TRS, as suggested in the Public Notice,
Sprint would consider submitting that information upon request and under confidential
protection due to the competitively-sensitive nature of such information.

If you have any questions concerning this report, please contact me.
Respectfully submitted,
/s/ Scott R. Freiermuth
Scott R. Freiermuth
Counsel, Federal Regulatory Affairs

scott.r.freiermuth@t-mobile.com
(913) 315-8521

! T-Mobile and Sprint are now one company operating under the name T-Mobile. The

merger closed on April 1, 2020. Sprint Communications Company L.P. is the entity through
which Sprint Accessibility provides state and federal relay services. Sprint Communications
Company L.P. is now an indirect, wholly owned subsidiary of T-Mobile.
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